Step 1

Once Multi-Factor
Authentication (MFA) is
enabled on your account,
sign in with your NHSmail
account to begin the set up
process at
https://portal.nhs.net/ and
click Login
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Multi-Factor Authentication (MFA)

MFA helps protect users by making it harder for someone else to sign
Enter the 6-digit code found in your ) .
authenticator app @ in to your NHSmail account.
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https://portal.nhs.net/

Step 2

Enter your NHSmail account
credentials and click Sign in
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To use the NHSmail shared tenant services you must
review and accept the NHSmail Acceptable Use Policy
AUP).

No action is needed if you have already accepted the

AUP.

Sign in with your NHSmail account

@nhs.net

[ This is a private computer

Unlock Account or Forgotten Password? Click here




@ portal.nhs.net
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My Shared Mailboxes

Click ‘Profile’ in the Uy Disrbution L
navigation bar at the top of My Teams

the screen and select ‘My T
Profile’ from the drop-down I:-.T—‘E

NHSmail Intune offers centralised device management under
menu Microsoft Intune NHSmail's Intune tenant while maintaining a high degree of
customisation, oversight and local autonomy for organisations.

Secure Device &
App Management
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From ‘My profile’ page, click
on ‘Self-Service’ Ao e

A Profile

My Profile Security Questions I Self-Service |
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This information is displayed in the directory to other users of the email

system




Change Password

Step 5

Click ‘Self-enrol’ for MFA

Nominate Myself as Leaver

Please note by submitting the self-service leaver/joiner nomination you agree
to understand terms and conditions associated with it. Please refer guidance
material here.

I Self-enroll for MFA MFA Status: Not Enabled
|

Please note by using disable MFA through self-service you agree to
understand terms and conditions associated with it. Please refer guidance
material here




Step 6 Confirm MFA Enable/Disable

-

Click ‘Confirm’ to enable the
MFA




Step 7

The following success
message will be displayed.

Note: Now that MFA is
enabled on the account the
authentication method
(Mobile app, call, text
message or FIDO2) requires
to be set up. Please, select
the method and follow the
steps.

g success: MFA enabled successfully for exch-
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