
KEY Intune Fundamentals Onboarding and Support Basics Mobile Devices Windows 10 and Hybrid HoloLens 2 Intune Advanced 

Week  Date Focus Session Title Session Content Duration Session Audience Preparations prior to session Target Audience

1

07/06

Onboarding and 
Support Basics 

Introductory Session 
Pre-requisites, licencing, how to get started 
using NHSmail Intune

1 hour All organisations None required All LAs 

08/06 Support Model, Raising a ticket 
and Supporting Documentation 
Walkthrough

Overview of the NHSmail Intune Support 
Model, how to raise an ticket via Helpdesk Self-
Service and walkthrough of the key supporting 
documentation available to all onboarded 
organisations 

1 hour All organisations None required All LAs 

09/06

Intune 
Fundamentals 

Intune Demo Demo of the key sections of the Intune portal 1 hour All organisations None required LAs who have never used Intune or are beginners 

2 14/06
Intune Features and Group 
Management App 

Session exploring the specific features of 
NHSmail Intune and a demo of the Security 
Group Management App

30 minutes All organisations None required 
All LAs 

Recordings

Mobile Devices 

Android Deep Dive
Deep dive session focused on managing 
Android devices on NHSmail Intune

1 hour Organisations with Android  
devices 

None required 
LAs who will be enrolling and managing Android 
devices on NHSmail Intune 

iOS/iPadOS Deep Dive 
Deep dive session focused on managing 
iOS/iPadOS devices on NHSmail Intune

1 hour 
Organisations with iOS devices None required 

LAs who will be enrolling and managing iOS 
devices on NHSmail Intune 

2 15/06 Windows 10 and 
Hybrid

Windows 10 and Hybrid 
Infrastructure Solution Deep 
Dive 

Deep dive session focused on managing 
Windows 10 devices on NHSmail Intune and 
preparations required for the Hybrid-Join 
feature

1 hour
Organisations with Windows 
10 devices 

None required 
LAs from organisations interested in enrolling Win 
10/11 devices with access to both cloud and/or 
on-premises resources

Recordings HoloLens 2 HoloLens 2 Deep Dive
Deep dive session focused on managing 
HoloLens 2 devices on NHSmail Intune

30 minutes
Organisations with HoloLens 2 
devices 

None required 
LAs who will be enrolling and managing HoloLens 
2  devices on NHSmail Intune 

Intune Advanced 
Co-Management and Certificate 
Services 

Overview of the co-management and certs. 
connector feature on NHSmail Intune

1 hour 
Organisations with co-
management / SCCM 
requirements 

None required LAs from organisations requiring co-management 
and / or certificate connectors

3

21/06

Supported 
Enrolments 

Supported Device Enrolment 
Session (Android)

Guided enrolment session with Q & A 30 minutes
Organisations with Android 
devices 

EMS licences assigned, organisation 
technically onboarded and access to 
the Intune portal 

LAs who will be enrolling and managing Android 
devices on NHSmail Intune 

22/06 Supported Device Enrolment 
Session (iOS/iPadOS)

Guided enrolment session with Q & A 1 hour Organisations with iOS devices 

EMS licences assigned, technically 
onboarded, access to the Intune 
portal, ABM link complete and VPP 
token added 

LAs who will be enrolling and managing iOS 
devices on NHSmail Intune 

4 28/06
Supported Device Enrolment 
Session (Windows 10 - Azure AD-
joined only)

Guided enrolment session with Q & A 30 minutes
Organisations with Windows 
10 devices 

EMS licences assigned, organisation 
technically onboarded and access to 
the Intune portal 

LAs who will be enrolling and managing Windows 
10 devices on NHSmail Intune 

Recordings
Supported Device Enrolment 
Session (HoloLens 2)

Guided enrolment session with Q & A 1 hour
Organisations with HoloLens 2 
devices 

EMS licences assigned, organisation 
technically onboarded and access to 
the Intune portal 

LAs who will be enrolling and managing HoloLens 
2 devices on NHSmail Intune 


