

Clinical Safety Incident Triage Form
Please complete and return the form to the NHSmail Helpdesk.
Direct Line: 0333 200 1133.
IMPORTANT: DO NOT INCLUDE PATIENT IDENTIFIABLE DETAILS IN YOUR RESPONSE
This form must be completed in full, or it will be returned.
	Incident ID:
	

	Date Raised:
	

	Service/Specialty Affected
State the patient-related activities affected by the incident
	

	Patient Impact
	

	What mitigations (if any) have been implemented?
These should be documented in your Clinical Hazard log
	

	Have your business continuity plans been invoked? If not, why?
	

	Provide details of any reported patient harm resulting from this incident. 
If no reported harm, state the anticipated harm/impacts?
	



	Clinical Safety Officer
Name:
	

	Contact Details:
	


Your CSO should assess the incident and attach a copy to this triage form.
The NHS.net Connect Clinical Safety Case and Hazard Log can be accessed through
the NHS.net Connect Accenture Trust Centre



