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1 Release 

 Objectives of the Document 

The objective of this release note is to detail the contents of the Portal Wellington Release.  

This document lists the new features and bug fixes that shall be deployed on 27/01/2022, alongside any 
known errors found during testing. 

 

 Objectives of the Release 

The objective of Wellington 2.0 is to deploy into Production an updated set of changes to the Portal 
application that have been completed by the development team. A release can contain: 

• New features (Product Backlog Items aka PBI’s), and 

• Defect resolutions (aka Bug Fixes) 

 Release Content 

The contents of the release are listed below: 

1.3.1 Product Backlog Items 

1.3.1.1 Portal Projects Functionality 

ID Title 

  

 

1.3.1.2 BAU Functionality 

ID Title 

56021 Enable TLS 1.2 for Twilio as older version will no longer be supported 

55447 Application account password reset notification template changes 

 

1.3.2 Bug Fixes 

1.3.2.1 Portal Projects 

ID Title 

  

 

1.3.2.2 BAU 

ID Title 
53667 Bulk account provisioning performance enhancements 
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2 Initial Proposed Release Functionality 

 High-level Functionality 

The following section provides details of the initial proposed release functionality that is being delivered as part of the 
Wellington release. 

2.1.1 Product Backlog Items 

2.1.1.1 Portal projects functionality 

2.1.1.2 BAU functionality 

• 56021 – Enable TLS 1.2 for Twilio as older version will no longer be supported 

The NHSmail portal has been updated to force the use of TLS1.2 when connecting to Twilio API endpoints used 
for sending SMS messages. 

• 55447 – Application account password reset notification template changes 

An organisation or trust managing applications accounts will receive notifications that the accounts password is 
due to expire. The email notification sent out has been updated to make the wording clearer and to include the 
email address of the application account in the subject and body of the mail. 

2.1.2 Bug Fixes 

2.1.2.1 Portal Projects 

2.1.2.2 BAU 

• 53667 – Bulk account provisioning performance enhancements 

Through the NHSmail portal there is the ability to bulk provision accounts through a CSV bulk process, as part of 
this process records are written into the Audit and people finder store. The implementation of this bug modifies the 
connection configuration to the audit and people finder store to improve performance of the bulk provisioning 
process. 
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3 Items dropped from Release after Testing  
This section will be updated post testing detailing any items that have been removed from the release due 
to failing testing or not working as designed.  

Any items de-scoped will re-enter the product backlog for prioritisation into a future release. 

3.1.1 Product Backlog Items 

ID Title Rationale 

   

3.1.2 Bug Fixes 

ID Title Rationale 
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4 Known Defects going into the Release 
ID Work Item 

Type 
Title Severity Comments Target 

Release  

      

      

 

5 Release Deployment Approval 
 
This section will be completed prior to the final release note being issued. The following approval will be 
provided by the Accenture NHSmail Service Delivery Lead or a suitably empowered representative to 
confirm that the release can be deployed into the production environment. 
 

Name Role Date Approved/Rejected 

Adam Bage NHSmail Service Lead 27/01/2022 Approved 

 
 
 
 


