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1 Highlighted Notes  

Throughout this document the below text boxes will be used to highlight important notes for 
your awareness, critical notes that may require you to take some action and which settings 
are managed by the Project Team.  

 

!  
Important Note   

Highlighting of an important point for the reader’s awareness.   

 

 

 

Managed by the Project Team 

This describes a setting which is managed by the Project Team and is 
therefore is not configurable by an LA.  

  

*  
Critical Notes that will require action  

Highlighting a required action to be completed.   
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2 Glossary  

Term Definition 

AD Active Directory 

AAD Azure Active Directory 

ADE Automated Device Enrolment 

ABM Apple Business Manager 

API Application Programming Interface 

ATP Advanced Threat Protection 

AV Anti-Virus 

CSR Certificate Signing Request  

DBT Design, Build, Test 

EDR Endpoint Detection and Response 

GA General Availability 

JML Joiners, Movers and Leavers 

LAPS Local Admin Password Solution 

LoB Apps Line of Business Applications 

LTSC Long Terms Servicing Channel 

MEM Microsoft Endpoint Manager 

MAM Mobile Application Management 

MDM Mobile Device Management 

ODS Organisation Data Service 

OEM Original Equipment Manufacturer 

OOBE Out of Box Experience 

OS Operating System 

PBI Portal Back-Log Items 

RBAC Role Based Access Control 

SAC Semi Annual Channel  

SOE Standard Operating Environment 

T&C Terms and conditions 

TDA Technical Design Authority 

TPM  Trusted Platform Module   

Trust Also known as a local org., organisation, local trust etc 

VPP Volume Purchase Programme 

WaaS Windows as a Service 
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3 Document Overview 

This Operations Guide will support Local Administrators and Programme Managers to 
implement Intune as an MDM solution within their organisation for corporate fully managed 
iOS/iPadOS and Android devices.  

The document will explain in detail how Local Administrators can enrol iOS/iPadOS and 
Android devices onto Intune and manage device, Groups and users successfully.  

The document will also provide important guidance for Programme Managers to support the 
completion of all pre-requisite activities as outlined in the Charter Agreement.  

At a high-level, this document covers the following key areas of iOS/iPadOS and Android on 
Intune device enrolment and management: RBAC and Scope Tags, Naming Standards, 
Enrolment Pre-Requisites, iOS/iPadOS enrolment, Groups and Device Configurations, 
Android Enrolment and Monitoring.  

 Document Purpose 

This document is intended to be a comprehensive guidance and reference document used 
by Local Administrators and Programme Managers working at NHS Organisations who are 
moving onto the Intune service. By providing a detailed overview of all enrolment and 
management processes, requirements and technical considerations, this document is 
intended to support Local Administrators to independently manage iOS/iPadOS and Android 
devices in Intune and to support Programme Managers to complete all necessary pre-
requisite activities.  

The document should facilitate the quick and seamless enrolment of iOS/iPadOS devices 
onto the platform, effective technical troubleshooting, and management of end user issues.  

In addition to providing detailed step-by-step processes, explanations, and technical insights, 
it is intended that this document will constitute a valuable upskilling resource for all Local 
Administrators and Programme Managers who are new or relatively new to using Intune.   

 Document Audience 

This document is intended for use by Local Administrators and Programme Managers at 
NHS Organisations for the purposes of supporting the use and management of devices on 
Intune and general upskilling.  

Version 1.0 is intended for use by Local Administrators and Programme Managers from 
Mobile Devices Early Adopter organisations only.  

The document is not intended for use by end users.  

For end user guidance materials designed to support end users to start using their devices 
and perform some simple technical troubleshooting, please follow the below links:   

 

• https://support.nhs.net/knowledge-base/android-quick-start-end-user-guide-and-
faqs/#android-frequently-asked-questions-faqs  

• https://support.nhs.net/knowledge-base/ios-ipados-quick-start-user-guide-single-
user/  

 

 

https://support.nhs.net/knowledge-base/android-quick-start-end-user-guide-and-faqs/#android-frequently-asked-questions-faqs
https://support.nhs.net/knowledge-base/android-quick-start-end-user-guide-and-faqs/#android-frequently-asked-questions-faqs
https://support.nhs.net/knowledge-base/ios-ipados-quick-start-user-guide-single-user/
https://support.nhs.net/knowledge-base/ios-ipados-quick-start-user-guide-single-user/
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!  
Important Note   

‘Trust’ and ‘Organisation’ are used interchangeably within this document. Both 
refer to NHS Organisations generally.  

 

 

!  
Important Note   

Version 1.0 of the Operations Guide provides guidance for iOS and Android 
devices only. Future releases of the document will provide the equivalent 
guidance for Windows 10 and HoloLens2 devices.   
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4 High Level Overview of the NHSmail Intune 
Solution  

In conjunction with Microsoft and Accenture, NHS Digital have developed a new device 
management capability leveraging Intune for Windows and Mobile devices. The NHSmail 
Intune solution provides a means of enrolling, configuring and securing devices from a 
central NHS ‘tenant’ using policies and restrictions. 

The administration of NHSmail Intune has been designed to be partially ‘delegated’ to 
individual Organisations, allowing LAs to localise and contextualise some configurations to 
their specific requirements. 

The NHSmail Intune service is provided through the Microsoft EMS E3, E5 and AADP2 
Licenses and supports the following key features/benefits: 

 Intune for Mobile Device Management (MDM)  

 Windows 10, iOS/iPadOS, Android enrolment  

 Windows 10, iOS/iPadOS, Android Apps/Config Policies 

 Windows 10, iOS/iPadOS, Android Groups 

An NHSmail standardised set of apps, settings and policies for each platform will be 
configured and deployed, creating an NHSmail ‘pencilled-in baseline’, this will be configured 
globally across the NHSmail tenant, applying to the following platforms:  

• Windows 10 

• Apple iOS/iPadOS 

• HoloLens 

• Google Android OS  

Per-organisation ‘scoping’ of Intune configuration items is provided my Role-Based 
Administration Configuration (RBAC), which limits administration to only the organisation’s 
users and devices. 

LAs will have the option to make configurations and policy changes to devices, via the RBAC 
model. However, to ensure that devices are maintaining a minimum level of security, LAs will 
not be able to change or remove the baselines that are set globally and therefore not 
available as part of the RBAC model. 

Conditional Access (CA) is the solution used by AAD to bring user or device ‘signals’ 
together, to grant access and enforce organisational policies. CA policies at their simplest 
are ‘if-then’ statements; if an End User wants to access a resource, then they must complete 
an action. For example: A doctor wants to access their email application and is required to 
perform multi-factor authentication to access it. 

The following diagram illustrates the high-level solution architecture, incorporating Intune 
and related components that will manage organisations’ devices: 
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5 Onboarding and Enrolment Pre-Requisites  

 

 

 

 

 Licensing  

The below requirements need to be fulfilled for organisation’s EMS and AADP2 licenses to 
be available for use. Failure to fulfil these licensing requirements will cause a delay to 
onboarding.  
 

o EMS and AADP2 licenses should have already been procured.  
o Procured EMS and AADP2 licenses should have been allocated to the NHSmail Shared 

tenant. This is required to ensure that your licenses are visible in the NHSmail Portal and 
available for LAs to manage through the NHSmail Portal.  

o EMS and AADP2 licenses are required for all LAs and End Users and LAs who will be 
using the Intune service.   

o Provide details of licenses procured to the Project Team when requested. 
o Where required, relevant Operating System licensing should be in place (e.g., Windows 

10). 

 

The Project Team will ask for the following details in the Mobile Early Adopters Information 
Gathering Checklist:  

• Enterprise Agreement Number:  

• ODS Code/ Org Name:  

• Licence Type: 

• Quantity:  

• Start Date:  

• End Date:  
 
Programme Managers should have ensured prior to committing to onboarding onto Intune 
that licenses have been procured and moved to the NHS Tenant. If your licenses can’t be 
assigned, it may be because they have not been moved into the NHS Tenant.  If you are 
unsure if you have moved your procured licenses into the NHS Tenant, please read this 
article and follow the steps outlined if necessary:  
https://support.nhs.net/knowledge-base/onboarding-guide-for-local-administrators/ 

!  
Important Note   

The onboarding and enrolment pre-requisites are relevant to both Local 
Administrators and Programme Managers.    

*  
Critical Notes that will require action  

Both Local Administrators and Programme Managers will need to complete 
actions to ensure that the below pre-requisites are completed, in line with the 
terms stipulated in the Charter Agreement.  

!  
Important Note   

Failure to fulfil these licensing requirements will cause a delay to onboarding.  

https://support.nhs.net/knowledge-base/onboarding-guide-for-local-administrators/
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Once an onboarding service request has been raised, the NHSmail team will allocate 
licences to the NHSmail Shared Tenant service, making them visible in the NHSmail Portal. 

When this process is complete, licences will be available to be managed and allocated by 
LAs through the NHSmail Portal. 

These licences will be securely held and managed in the central NHSmail Shared Tenant 
service until their expiry date. At which point the licences will either need to be renewed or a 
new subscription will need to be procured and onboarded through this process. 

The Project Team will request details of your licenses in case there is an issue moving your 
licenses to the NHS Tenant or assigning them to you. If necessary, we can raise a manual 
request to move and assign your licenses, but this is not preferable and may take some 
time.  

5.1.1  Cross-Organisational License Allocation  

If your organisation needs to provide licenses to individuals from another organisation, for a 
limited time, this can be done. This is not intended to encourage the sharing of 
organisations’ licenses, but in the instance where an individual is required to support at 
another organisation (Organisation B), and organisation (Organisation A) does not have 
EMS and AADP2 licenses in place, for example a member of a CSU working to support a 
Trust, we can facilitate the allocation of a license from Organisation B.  

The process which should be followed to complete this is as follows:  

1) An LA from Organisation B would need to raise a ticket with us by emailing [insert 
shared mailbox address when ready]. 

2) We would then need approval from an LA at Organisation A that we can give the LA 
from Organisation B access to Organisation A’s environment.  

3) If approval is given, we would need the nhs.net credential of the LA at Organisation B 
in order to set them up with permissions in both organisations.  

4) The LA who has permissions to both organisations will be able to assign a license to 
the individual from Organisation A.  

 

!  
Important Note   

The LA with permissions to both organisations will be able to extend/permit 
access to Organisation B’s environment to additional users without needing to 
raise a ticket each time.  
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6 Mobile Devices Early Adopters Support Model  

The below terms detail the service support which will be available to organisations during the 
Mobile Devices Early Adopters Programme. 
 
The Support Model diagrams outline the correct channels to raise any incidents and/or 
service requests. 
 

o During the Mobile Devices Early Adopters Programme, organisations will be supported 
by the Project Team working standard business hours only and will support with Level 2 
escalations only. 

o Organisations should follow the Support Model defined below for the correct channels to 
raise technical incidents to the Project Team; the NHSmail service desk should not be 
contacted with any matter relating to the Intune Early Adopters. 

o There will be a weekly Technical Stand-Up Call (30 minutes duration) in which Project 
Team technical resources will be available to support LA’s at Organisations and LA’s / 
Org. Intune Programme Manager/s will be able to feedback on technical and/or end user 
experiences directly to the Project Team.  

o The Mobile Devices Early Adopters Programme will not be in scope for 24/7 support 
provided through NHSmail Live Services and it will not be subject to any SLA’s. Intune 
will not be an official live service, until General Availability later in 2021. 

o Organisations are to provide Level 1 (e.g., service desk and deskside support) and Level 
2 (via delegated RBAC controls) support to their End Users. 

 

 

 

 

 

 

 

 

 

 

 

 

 

!  

Important Note   

Support will be provided by the Project Team during standard business working 
hours.  
Organisations should not use the NHSmail service desk to raise any issues. All 
issues should be routed to the Project Team by contacting NHSmail2-
Intune@accenture.com   

mailto:NHSmail2-Intune@accenture.com
mailto:NHSmail2-Intune@accenture.com
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7 Microsoft Intune Overview 

Microsoft Intune (also known as Microsoft Endpoint Manager (MEM)) is a cloud-based 
service for mobile device management (MDM) and mobile application management (MAM). 
Intune controls how your organisation’s devices are used, including mobile phones, tablets 
and laptops. You can also configure specific policies to control applications. 

Intune is part of Microsoft's Enterprise Mobility + Security (EMS) suite, integrated with Azure 
Active Directory (Azure AD) to control user access to resources, services, and data. 

 Intune RBAC and Scope Tags 

Intune allows the segregation of overarching configuration settings into two distinct 
categories; settings that are ‘tenant-wide’ and owned by Intune Global Administrators (some 
of which are typically set-once, effecting all users and devices) and settings that can be 
delegated to LAs (via Roles). The settings delegated to LAs are limited in scope to ensure 
that they only effect the devices and settings a LA is assigned to. 

 

 

Trust 1 Admin 

• Manage devices, 
config, resource access 
for their region 

• Manage apps, app 
config for their region 

Trust 2 Admin 

• Manage devices, config, 
resource access for their 
region 

• Manage apps, app config 
for their region 

Trust 3 Admin 

• Manage devices, config, 
resource access for their 
region 

• Manage apps, app config 
for their region 

 

!  
Important Note   

Throughout this document tenant-wide settings will be highlighted. Tenant-wide 
settings can only be changed by the Project Team - these permissions are not 
delegated to LAs.   

Please contact the Project Team if you have an issue with a centrally 
configured policy or setting.  

 

 

Managed by the Project Team 

Intune RBAC roles and Scope tags are managed by the Project Team. Please 
reach out to the Project Team if you have an issue with your RBAC roles.   

 

NHSmail Central IT Admins 

• Central admin tasks 

• Setup AAD, MDM authority, RBAC 

• Connect OS platforms to MDM 
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7.1.1 Custom Intune RBAC roles  

A core principle of the design of the Intune environment is to enable LAs to be able to 
administer their configuration items in isolation from other organisations’. This includes 
administering their own devices, policies, and apps via Intune. It is important that any 
changes made by an LA only affect the devices and users within their organisation.  

To facilitate this requirement, Intune has a robust RBAC model to provide general-purpose 
roles for every day administrative tasks, as well as custom roles for a more fine-grained 
approach to permission management, providing various levels of functionality within Intune. 

The below Role permissions detail the capabilities LAs have within Intune.   

Custom Role Delegation Area Permissions 

Android for work Read; Update app sync 

Audit data Read 

Corporate device identifiers Create; Delete; Read; Update 

Device compliance policies Assign; Create; Delete; Read; Update; View reports 

Device configurations Assign; Create; Delete; Read; Update; View reports 

Device enrolment managers Read; Update 

Endpoint protection reports Read 

Enrolment programs Create device; Delete device; Read device; Sync 
device; Assign profile; Create profile; Delete profile; 
Read profile; Update profile; Create token; Delete token; 
Read token; Update token 

Filters Create; Delete; Read; Update 

Intune data warehouse Read 

Managed apps Assign; Create; Delete; Read; Update; Wipe 

Managed devices Delete; Read; Set primary user; Update 

Mobile apps Assign; Create; Delete; Read; Update 

Policy Sets Assign; Create; Delete; Update 

Remote assistance Read 

Remote tasks Bypass activation lock; Clean PC; Initiate Configuration 
Manager action; Send custom notifications; Collect logs; 
Disable lost mode; Enable lost mode; Enable Windows 
IntuneAgent; Get filevault key; Locate device; Manage 
shared device users; Play lost mode sound; Reboot 
now; Remote lock; Request remote assistance; Reset 
passcode; Retire; Revoke App Licenses; Rotate 
BitLockerKeys (preview); Rotate filevault key; Set 
device name; Shut down; Update device account; 
Windows defender; Wipe 

Roles Read 

Security baselines Read 

Security tasks Read 
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Telecom expenses Read 

Terms and conditions Assign; Create; Delete; Read; Update 

Windows Enterprise 
Certificate 

Modify; Read 

 

!  
Important Note   

A Custom Intune RBAC role will be created for all organisations onboarding 
onto the Intune environment based on the settings above. 

 

!  
Important Note   

Intune RBAC roles do not allow for the delegation of AAD access. LAs will not 
be able to configure AAD Users and Groups through the native Intune portal.  

7.1.2 RBAC Role Naming Standards 

RBAC role naming standards have been set to enable the Project Team to easily 
differentiate each organisation’s administrative roles.  

!  
Important Note   

The following Naming standard [ODScode]-Trust-Admin-Role is used for the 
creation of all new custom RBAC roles.  

 

7.1.3 Scope Tags 

Scope Tags are used to provide a logical grouping of users, devices, policies and settings 
tied to a specific role - in this case, a custom role that will be created for “Trust IT Admins”. 
Scope Tags provide a logical segregation of roles, settings and device management. One 
organisation’s Local Administrators will not be able to access another organisation’s devices, 
policies or settings. 
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!  
Important Note   

A Custom Intune RBAC role will be created for all organisations that onboard 
onto the Intune platform. The RBAC role permissions are designed to provide a 
Local Administrator with a standard set of permissions to perform administrative 
duties within Intune and may be subsequently tweaked to become more or less 
restrictive during the early adopters phase of the project, as required.  

 

!  
Important Note   

The following Naming standard [ODScode] is used for scope tags. 

 

7.1.4 Delegation of Rights 

Items in the third column can be controlled via Intune Role-Based Access Control (RBAC), 
with a custom Administrator role to be created and set up for LAs. Tenant-wide configuration 
items will be setup and controlled by the Project Team.  

 

Tenant-wide configurations 
in Intune 

 

(Project Team) 

Configurations set by  

Central IT 

 

(Central NHSmail IT 
Admins) 

Configurations set by  

LAs 

 

(Delegated to LAs) 

Tenant-wide Settings Tenant-wide Settings Delegated Controls 

MDM Authority Apple User enrolment Apples Automated Device 
enrolment 

Apple MDM Push Certificate Apple Configurator profiles Autopilot Profile 



  

19 

 

 

Manage Google Play account Enrolment Status Page Device Categories 

Windows Hello for Business Intune Company Portal - 
Branding and customisation 

Device management 

Windows Automatic 
Enrolment -MDM 

Conditional Access – requires 
AAD permissions 

App management 

Microsoft Store for business Custom notifications Device compliance policies 

Android Enterprise – 
corporate owned fully 
managed enrolment 

 Device configuration profiles 

App categories  App configuration profiles 

Device Clean-up rules  iOS app provisioning profiles 

  Apple VPP tokens 

  Policy sets 

  RBAC and Scope Tags 

  Security Baselines 

  T&C 

  Update policies for iOS/iPadOS 

  Windows 10 update rings 

   

   

 

7.1.5 Identifying RBAC and Scope Tags in Intune 

7.1.5.1 Steps to view RBC roles 

The steps to view Scope Tags and RBAC roles within Intune are detailed below.  
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1) Open the Intune Portal 

 

2) Navigate to Tenant Administration  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) From the Roles Tab a list of MEM roles will be visible. Custom Roles are identified 
via the “Type”. 
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4) Select your Unique Org Admin Role. Once opened an overview page will be shown.  
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5) Select ‘Properties’ to view the RBAC role permissions/ configurations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6) LAs can also view the RBAC role assignments as well as the RBAC role properties. 
This can be done by selecting ‘Assignments’.  
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7) To view the Groups assigned to the policy select the assignment name  

 

7.1.5.2 Steps to view Scope Tags 

The steps to view Scope Tags within MEM can be seen below.  

1) Navigate to the Roles section via Tenant Administration   
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2) Select Scope Tags 

 

3) Select your Unique Org Scope tags denoted by the ‘ODS’ prefix 

 

4) Within the Scope Tag you can view the Group assignments. Any new device group 
must be added into the Scope Tag to enable visibility of devices within the MEM 
portal.  
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 Naming Standards 

The naming convention within the Intune environment will utilise each organisation’s unique 
Organisation Data Service (ODS) code and use as an identifier for groups, profiles, policies, 
settings and applications. This helps differentiate each organisation’s scoped grouping of 
configuration items when viewed by an LA.  

For example, “Trust1” would use the ODS prefix: “SD001”. 

An example policy would be: “SD001-Windows 10-CompliancePolicy”. 

ODS codes are unique identifying codes allocated to most NHS providers. ODS codes are 
used by various NHS bodies to support the implementation of IT systems and other general 
management and administration tasks.  

If you are unsure of your organisation’s ODS code, you can use this link to find it:  

https://odsportal.digital.nhs.uk/Organisation/Search  

7.2.1 AAD Group Naming Standards: 

AAD group naming standards are in place to ensure that both LAs and the Project Team can 
easily identify a Trust AAD group. AAD groups are very important as they are used for policy 
and app assignments within Intune. It is therefore crucial that a Trust can easily identify what 
is contained within a AAD group.  

!  

Important Note  

LAs will be required to use the below as a prefix to any group that is created. 
There will be a section for free text to enable an LA to configure the group 
name.  

• <ODS>-Intune-Users-[Free text for admin] 

• <ODS>-Intune-Windows10-Devices-[Free text for admin] 

• <ODS>-Intune-Android-Devices-[Free text for admin]  

https://odsportal.digital.nhs.uk/Organisation/Search
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7.2.1.1 Central AAD Groups 

The below groups have been configured by the Project Team and are managed centrally.  

 EMS-Intune-Admins (Group for Intune Admins) 

o This is a nested group, each individual Trust-Admin AAD Group is added into 
this Central Group. 

 EMS-MDM-User-Scope (Intune Requirement)  

o This is a nested group, each individual Trust-User group is appended to this 
group. This group is used to enable automatic enrolment of devices for users, 
any new user group must be appended to this Central AAD group. 

7.2.1.2 Trust Specific AAD Groups 

The below groups are configured as part of the onboarding process for a new organisation. 
These groups are intended to manage a single organisation’s users and devices. These 
groups are intended to be managed and updated by LAs.  

 <ODS>-Intune-Admins Groups 

o This group is used to store all Trust-Admins within a specific Trust. This AAD 
group is utilised as part of the Custom RBAC role to provide administrative 
access to the Intune environment.  

 <ODS>-Intune-Users Groups 

o This group is an all-user group which should include all users who are going 
to be enrolling devices into Intune. Users will not be able to enrol their 
device if they are not included in this group.  

 <ODS>-Intune-Windows10-Devices 

o This group is a Dynamic device-based group which is used to store all 
Windows 10 Devices within a Trust.  

 <ODS>-Intune-iOS-Devices 

o This group is a Dynamic device-based group which is used to store all Apple 
Devices within a Trust.  

 <ODS>-Intune-Android-Devices 

o This group is a Dynamic device-based group which is used to store all 
Android Devices within a Trust.  

 <ODS>-Intune-HoloLens2-Devices 

o This group is a Dynamic device-based group which is used to store all 
HoloLens 2 Devices within a Trust.  
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!  
Important Note   

The AAD groups mentioned above are created during the onboarding process 
of a new organisation. These groups act as a central repository for the different 
device platforms as well as users. The AAD groups are then added to the 
Unique Trust RBAC role and scope tag to ensure that LAs can manage their 
users and devices.  

If a new AAD group is created and not added to the Custom RBAC role or 
Scope Tag – (for example a new Windows 10 group) - LAs would not have 
visibility of devices in the group.   

 

 Intune Policy Naming Standards: 

The below Naming Standards should be utilised by LAs.  

Configuration Policies: 

 <ODS>-Apple-Shared-[Policy Type/Free text] 

 <ODS>-Apple-[Policy Type/Free text] 

 <ODS>-Android-[Policy Type/Free text] 

  <ODS>-Android-[Policy Type/Free text] 

Compliance Policies  

 <ODS>-Apple-Compliance Policy 

 <ODS>-Apple-Shared Device-Compliance Policy 

 <ODS>-Android-Compliance Policy  

 <ODS>-Android- Shared Device-Compliance Policy 

Enrolment Profiles 

 <ODS>-Shared Device-iOSEnrolment-Profile 

 <ODS>-iOS-Enrolment-Profile 

 <ODS>-Android-Shared Device 

 <ODS>-Android-AAD-Shared Device 

7.3.1 Apple Business Manager Connectors  

 

*  
Critical Notes that will require action  

All new AAD groups must follow the above-mentioned Naming Standards.   
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ABM Token 

 <ODS>-ABM-Production 

VPP token  

 <ODS>-VPP-Token 

 Group Creation & Management 

For the Early Adopters Programme, LAs will be required to raise a ticket with the Project 
Team to get a new group created or amended. As previously mentioned, in the RBAC 
section of the document, AAD access is not provided by the Intune Custom RBAC roles. 

 

!  
Important Note   

LAs will not be able to do group creation or management through the native 
Intune portal.  

 

 

General Availability of the Intune service will feature a new Power App Group Management 
Portal developed to allow for Group Creation and Group Management.  

 Conditional Access (CA) 

Azure Conditional Access provides a means of securing access to Azure services, apps or 
data based on pre-qualified ‘conditions’ that are prescribed through policies. These 
Conditional Access Policies are configured by Central Tenant Administrators and applied to 
all users. 

The baseline NHSMail Conditional Access policies apply to Cloud Apps and resources, 
requiring that user authentication is validated (via MFA) and that access is being performed 
on a secure & managed device (via Device Compliance).   

!  
Important Note   

There are no CA policy items to configure for LAs – all Conditional Access 
policies are requested, created and assigned by Central Intune Admins. 

 

The following tables summarise the policies applied across users and devices in the tenant, 
administered by the Project Team: 

1. Conditional Access – Require Multi-Factor Authentication 

CA Policy Sub-category Settings 

Assignments Users and Groups Include: All Users 

Exclude: “Break-Glass” 

Cloud app or actions Cloud apps Include: All cloud apps 

Conditions Client apps 4 included: 

*  
Critical Notes that will require action  

Please contact NHSmail2-Intune@accenture.com to get a new group created, 
or to have new users added to a group. 

mailto:NHSmail2-Intune@accenture.com
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 Modern auth clients 

o Browser 

o Mobile apps and desktop clients 

 Legacy auth clients 

o Exchange ActiveSync clients 

o Other clients 

Grant Grant Access Require multi-factor authentication 

 

1. Conditional Access - Device Compliance: 

CA Policy Sub-category Settings 

Assignments Users and Groups Include: All Users 

Exclude: “Break-Glass Accounts”, Global-No-CA-
Device-Compliance, Global-No-CA-MFA 

Cloud app or actions Cloud apps Include: All cloud apps 

Conditions Client apps 4 included: 

 Modern auth clients 

o Browser 

o Mobile apps and desktop clients 

 Legacy auth clients 

o Exchange ActiveSync clients 

o Other clients 

Grant Grant Access Require device to be marked as compliant 

 

Conditional Access policies (including the above) are assigned to User groups only and not 
devices, ensuring that access is secured across all a user’s devices. 
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8 Intune Policy Assignment Best Practises  

 Dynamic vs. Assigned AAD Groups 

AAD has two primary group types “Dynamic” and “Assigned” (also known as “Static”) 
groups. These can both be used for policy assignments, however there are some things 
which should be taken into consideration when assigning these to policies. Please see 
below: 

Definition: 

• Assigned groups - Manually add users or devices into a static group. 

• Dynamic groups - Automatically add users or devices to user groups or device 
groups based on an expression you create. 

!  
Important Note   

Policies assigned to a dynamic group may take longer to apply. For time 
sensitive configurations, it is recommended to use an Assigned group.   

 

 Device Groups 

If you want to apply settings on a device, regardless of who is signed in, then assign your 
profiles to a devices group. Settings applied to device groups always go with the device, not 
the user. 
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 User Groups  

Profile settings applied to user groups always go with the user and go with the user when 
signed in to their many devices. 

 

!  
Important Note   

It is recommended to use User groups for policy and app assignment. 
Policies and apps assigned to the user group apply immediately, providing a 
much smoother enrolment process for devices such as an Android which may 
require users to setup a devices password.   

 

 

 Exclusion Groups 

Exclusions takes precedence over inclusion for policies and apps in the following same 
group type scenarios: 

• Including user groups and excluding user groups 

• Including device groups and excluding device group 

For example, you assign a device profile to an <ODS>-Intune-Users-Finance user group, but 
exclude members in the <ODS>-Intune-Users-Finance-Senior Management Staff user 
group. Since both groups are user groups, All Finance users except the Senior Management 
staff get the profile. 

!  
Important Note   

Use caution when excluding dynamic device groups from any policy 
assignment. Consider the latency associated with an Azure AD dynamic 
device group calculation. 
 
It is not recommended to use Dynamic groups for exclusion. It is possible for a 
device to be assigned a policy even if it has been added to a dynamic AAD 
exclusion group since dynamic group do not sync as quickly as an assigned 
group.  

 

!  
Important Note   

Intune doesn't evaluate user-to-device group relationships. If you assign 
profiles to mixed groups, the results may not be what you want or expect. 
 

*  
Critical Notes that will require action  

For shared devices, policies will need to be assigned to the device group.  

*  
Critical Notes that will require action  

LAs should assign policies to user groups rather than device groups.  
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For example, you assign a device profile to the All Users user group, but 
exclude an All personal devices device group. In this mixed group profile 
assignment, All users get the profile. The exclusion does not apply. 
 

 

For more information on policy assignment please refer to the below article.  

https://docs.microsoft.com/en-us/mem/intune/configuration/device-profile-
assign#:~:text=If%20you%20want%20to%20apply,t%20have%20a%20dedicated%20user 

 

https://docs.microsoft.com/en-us/mem/intune/configuration/device-profile-assign#:~:text=If%20you%20want%20to%20apply,t%20have%20a%20dedicated%20user
https://docs.microsoft.com/en-us/mem/intune/configuration/device-profile-assign#:~:text=If%20you%20want%20to%20apply,t%20have%20a%20dedicated%20user
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9 Intune Device Management 

 Retiring/ Unenrolling Devices 

With delegated RBAC controls LAs have the permissions to remotely wipe and remove a 
device from the NHSmail Intune platform. This should be a last resort for devices 
experiencing issues.LAs don’t need support from the Project Team to carry out this action.  

End users are encouraged to have back up devices available if they are carrying out critical 
activities.  

Please note: The device unenroll process is separate from the NHSmail user JML process.  

9.1.1 How to Wipe a Device 

Devices can be wiped through the Intune Portal by following the below steps:  

1) Sign in to the Intune  
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2) Enter the Devices Page 

 

3) Find the device that you would like to be wiped  

 

4) Select the device  
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5) You be presented with a list of options at the top of the page. Select Wipe to factory 
reset the device and remove all data. Select “Yes”. 

 

 

6) You will be prompted to confirm that you want to wipe the device  

 

7) The device will now beging wiping  

8) After the wipe has been initated the device will be removed from the Portal.  

 

!  
Important Note   

Android Devices may still be visible in the Portal even after they have been 
wiped/retired. This is a known issue for Android devices. A mechnanism is in 
place which the Project Team have configured to remove stale objects.   
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10 iOS/iPadOS Enrolment 

This section will outline the process you will need to follow and complete to successfully 
enrol an iOS/iPadOS device. 

It is important that you assign all devices to the Intune MDM tenant via ABM before handing 
them to end users. If devices have not been assigned, end users will be unable to use their 
devices to complete tasks. 

Specifically, this section will cover:  

 What is currently in place; there are ‘pencilled-in baseline’ settings and it is advised 
that you follow these. However, custom RBAC roles enable Trust admins to change, 
amend or delete these configurations.  

 Details about the RBAC model and how this enables Local Admins to change 
policies  

 What you will need to do to maintain the iOS/iPadOS environment.  

 The steps to show how groups are assigned to the Policies that are in place  

 The Naming standards that we have implemented for creating groups and it is 
advised that you follow  

 How to create configuration profiles with examples 

!  
Important Note   

Any deviation from the pencilled-in baseline settings and configuration should 
be done with consideration and prior testing. Organisations are solely 
responsible for changes made by their LAs that have been provided with 
Intune RBAC permissions. 

 

!  
Important Note   

ABM token expires every 365 days.This will need to be renewed and is the 
responsibility of the LAs.  

 

 Hardware and Software Requirements   

Prior to iOS/iPadOS enrolment the following minimum iPhone/iPad specifications should be 
validated:  

Device Requirements  

• Apple iOS must run Apple iOS 12.0 or later 

• Apple iPads must run iPadOS 13.0 or later 

• Devices reset for use are not currently part of another ABM 
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 Apple MDM Push Certificate  

Within the Intune portal you may see the Apple MDM push certificate, you do not need to do 
anything to configure this as this has been configured by the Project Team.  

The Apple MDM Push Certificate is a pre-requisite to enable management of iOS/iPadOS 
via Intune. The certificate establishes a trusted connection between Intune and iOS devices 
within a domain.  

Users can the enrol their devices using Device Enrolment Program.  

 

 

Managed by the Project Team 

The Apple MDM push certificate is managed centrally by the Project Team.   

 

!  
Important Note   

The Apple MDM Push certificate and ABM are relevant only to the enrolment 
of iOS/iPadOS devices. They are not relevant to the enrolment of Android 
device enrolment or management. 

 

 ABM connection to Intune 

Apple Business Manager (ABM) is the Apple portal that enables enterprises to simplify and 
automate the bulk management and deployment of corporate-owned Apple devices, 
including iOS, iPadOS and macOSdevices.  ABM provides a tight integration with Intune to 
allow secure and simplified user enrolment of devices. 

To allow users to successfully enrol an iOS/iPadOS device, LAs will need to download the 
Apple Device Enrolment (ADE) token from the Apple Business Manager (ABM) portal. This 
token will allow Intune to sync information about the Apple Device Enrolment (ADE) devices 
that the NHS manages. In addition, the token allows Intune to upload Enrolment Profiles to 
Apple as well as assign devices to those particular profiles.  

 

!  
Important Note   

LAs must ensure that during the connection process of Intune and ABM that 
correct naming standards are followed for the ADE token.  
 
<ODS>-ABM-Production 
 
The ABM connection process should be done with support provided by 
the Project Team. A session will be arranged to do this. 
 

 

The following section details the steps required to complete the required sync between 
Intune and ABM on your devices: 

*  
Critical Notes that will require action  

The Project Team recommend upgrading devices to iOS/iPadOS 14.4 to 
ensure devices have important security patches.  
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1)  Navigate to the following: Devices > IOS/iPad OS > IOS/iPad Enrolment > Enrolment 
Program Tokens 

 

 

 

2)  Select ‘I agree’ to grant Microsoft permissions and then download the Intune ‘Public 
Key’  

 

 

3)  Enter the Apple ID from the ABM instance that will be connected  

 

!  
Important Note   

As part of the Intune and ABM connection process a handshake needs to be 
made by swapping tokens. 

!  
Important Note   

It is recommended that you use a shared Apple ID/mailbox for the connection 
process. As if a personal Apple ID is used and the user leaves, the Trust will 
be unable to renew their ABM token.  
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4)  Log into ABM and Select ‘Add New MDM Server’  

 

 

 

 

 

 

 

 

 

 

5)  Upload Public Key from Intune and give the Server a Name 

 

 



  

40 

 

 

6)  Download the Token from ABM by selecting ‘Get Token’.  

 

 

7)  Select ‘Download Server Token’.  

 

 

8)  The ABM tenant should now be visible in Intune  
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 VPP Token connection to Intune  

Location tokens are volume purchase licenses that were commonly known as Volume 
Purchase Program (VPP) tokens. Location tokens are used to assign and manage licenses 
purchased using Apple Business Manager. Content Managers can purchase and associate 
licenses with location tokens they have permissions to in Apple Business Manager. These 
location tokens are then downloaded from Apple Business Manager and uploaded in 
Microsoft Intune. Microsoft Intune supports uploading multiple location tokens per tenant. 
Each token is valid for one year. 

Microsoft Intune can help Trust’s manage apps purchased through the VPP program by: 

• Synchronizing location tokens that are downloaded from Apple Business Manager 

• Tracking how many licenses are available and have been used for purchased apps 

• Monitor app installs up to the number of licenses you own 

!  

Important Note   

As part of the Onboarding Process a new “Location” must be created in ABM 
and the VPP token must be added from the Trust ABM into Intune. The 
connection process is a one-time setup.  

Admins will be required to assign the Company portal license to the NHS Intune 
tenant to ensure that users can enrol with “User Affinity”.  

 

!  
Important Note   

Naming Standards must be followed when connecting the VPP token to Intune.  

<ODS>-VPP-Token  

 

 

1)  Navigate to Tenant Administration > Connectors > VPP tokens – This will be 
required to connect your ABM VPP licenses into Intune. As part of the enrolment 
process users are required to have Company Portal VPP licenses available. 
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2)  Select “Create” 

 

 

 

 

 

 

 

 

 

3) Enter your Trust Name with the correct ODS prefix, <ODS>-VPP-Token  

a. The “Apple ID” can be the same Apple ID used to connect your ABM to Intune 

b. Export a VPP token file from ABM and import into Intune. 
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4)  Complete the settings page as shown in the example. 

a. Take Control of token from another MDM = No 

b. Country/Region = United Kingdom  

c. Automatic Updates = Yes 

d. Select the tick box to complete the connection process.  
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 Creating User Enrolment Profiles 

Once the Apple Device Enrolment token has been installed, enrolment profiles for the Apple 
Device Enrolment (ADE) devices can be created. These enrolment profiles define the 
experience and settings applied to a group of devices during the enrolment phase.  

The following section details the steps to create and configure enrolment profiles. 

!  
Important Note   

When entering a new profile name please follow the correct standard – ‘Trust 
ODS Code -Device Type Enrolment Profile’ 

e.g – <ODS>-Shared Device-iOSEnrolment-Profile  

<ODS>-iOS-Enrolment-Profile 

 

1. Navigate to Devices > Apple> iOS/iPadOS > iOS/iPadOS enrolment > Enrolment 
program tokens to connect your ABM instance to Intune 

 

2. Select “Profiles” 

 

 

3. Select ‘Create Profile’ 
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4. Enter the relevant Profile Name 

 

 

 

 

 

 

 

 

 

 

 

 

10.5.1 User Enrolment Affinity options 

Intune provides two different user affinity options during enrolment. The key differences 
between the two options are highlighted as follows: 

• Enrol with User Affinity:  

o This option allows users to enrol using their Azure AD NHS.net credentials 
and is designed for a single user use case 

• Enrol Without User Affinity 

o This option is shared/kiosk mode device mode and does not require the 
company Portal app 

 

 

10.5.2 iOS Single User Device enrolment 

The following section details the steps to enrol devices with User Affinity 
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1) Select “Enrol with User Affinity” for single user devices  

 

 

 

!  
Important Note   

End Users will be required to authenticate via the ‘Company Portal App’ 
when they are enrolling their devices. It is therefore important that Company 
Portal VPP Licenses are assigned to Intune. 
 

 

!  
Important Note   

The settings configured in this profile will determine end users’ experience 
after their device is reset and they progress through the enrolment process. 
 

!  
Important Note   

 For the ‘Device Name Template’ Please see the following name standard: 

 <ODSCode>-{{DEVICETYPE}}-{{SERIAL}} 
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2) Configure the Apple Setup Assistant 

 

 

 

*  
Critical Notes that will require action  

The Setting ‘Apple ID’ page need to be set to ‘Hidden’ from the Setup Assistant  
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3) Please open the ABM Tenant to assign Devices in Intune

 

  

4) Once device has been assigned a completion notification should appear 

 

 

 

 

 

 

 

 

 

5) Once the Device has been Assigned to Intune this should update on the MDM servers 
Page in ABM 
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6) Open the Intune Enrolment Program Token page and Sync the devices 

 

  

7) Assign the devices to the profile you have created  
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10.5.3 iOS Shared Device Enrolment  

 

The process for setting up ‘shared mode’ for iOS and iPadOS is similar to that of a standard 
company device.  Whilst the same device enrolment process is followed, it is necessary to 
create a separate Enrolment Profile for Shared Devices. The process below describes the 
steps required to enroll a shared iOS/iPadOS device via an Intune Enrolment profile: 

 

 Select the Enrol without User Affinity option, then enter your ‘ODS CodeSharedDevice-
{{DEVICETYPE}}-{{SERIAL}}’. 

 

 

 

!  
Important Note   

 It is important to follow the correct naming standard - ODS 
CodeSharedDevice-{{DEVICETYPE}}-{{SERIAL}}’. 

Example: Trust1SharedDevice-{{DEVICETYPE}}-{{SERIAL}} 
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Please change the following settings to ‘Hide’:  

• Passcode  

• Apple ID  

• Touch ID  

• Apple Pay 

• Device to Migration  
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 iOS Configuration Profiles  

This section will describe the different policies that configure iOS and iPadOS devices, 
including to allow or disable features, set password rules, allow, or restrict specific policies.  

In addition, this section will cover how to change polices that we have recommended as well 
how to assign Policies to group. Once the policy has been assigned to a particular group all 
the iOS devices in that group will have that policy applied to it.  

Examples of recommended policies are shown below, however Local Admins do have the 
rights to change the various polices that may suit a particular Organisation. For a detailed 
breakdown of the recommended policy settings, please see Appendix X 

 

 

 

!  
Important Note   

When setting up an Enrolment Profile for a Shared Device there are several 
settings that need to change compared to a standard device Enrolment 
profile. The following settings should be set to ‘Hide’: 

 Passcode  

 Touch ID  

 Device to Device Migration  
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1)  Navigate to the following Devices > iOS/iPadOS > Configuration Profiles >Select your 
Device configuration Profile 

 

2) From the selected profile, select Properties, then click ‘Edit’ under the Configuration 
settings. 
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3) There will be various drop-down options that will all allow you to edit the various policies 
that are available 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Once the configurations have been made to the profile, click the save button.  
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5) Once you have made the relevant changes click ‘Review and Save’. You should then see 
the screen above which will provide a final chance to review the polices. Once you’ve 
reviewed the policies, you can click ‘Save’. 
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11  Android Device Enrolment  

Android Enterprise which was previously known as ‘Android for Work’ is a platform managed 
by Google which allows Android devices and Apps to be managed by Intune. 

Intune allows Organisations to set up a separate Android Enterprise Profiles, enabling them 
to manage their devices as well as their apps. Google Android Enterprise provides for 4 
types of enrolment profiles.  

 

 

Enrolment Type Description Available 

Android Enterprise 
Corporate-owned, fully 
managed 

For corporate-owned, single user devices used 
exclusively for work and not personal use. Admins can 
manage the entire device and enforce policy controls 
unavailable to personally owned/corporate-owned work 
profiles. 

Yes 

Android Enterprise 
corporate-owned (work 
profile) 

For corporate-owned, single user devices intended for 
corporate and personal use. 

 

No 

Android Enterprise 
Dedicated 

For corporate-owned, single use devices, such as digital 
signage, ticket printing, or inventory management. 
Admins lock down the usage of a device for a limited set 
of apps and web links. It also prevents users from 
adding other apps or taking other actions on the device. 

No 

Android Enterprise 
personally owned 
(work profile) 

For personal devices granted permission to access 
corporate data. Admins can manage work accounts, 
apps, and data. Personal data on the device is kept 
separate from work data and admins don't control 
personal settings or data. 

 

No 

 

  

!  
Important Note   

The NHSmail Intune solution provides enrolment via 2 Google Android 
Enterprise enrolment profiles: 

• Android Enterprise Corporate-owned Fully Managed user devices 

• Android Enterprise Dedicated Devices (Shared Device mode) 

This will involve scanning the QR code on an Android device when enrolling the 
device into Intune.  

!  
Important Note   

Unlike Apple Business Manager, the Managed Google Connector for Intune 
provides a ‘one-for-one’ relationship with Intune and hence all orchestration for 
enrolment and apps is centrally managed. Organisations are not required to 
complete any integrations. 
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 Hardware and Software Requirements 

Prior to Android Device Enrolment the following minimum device and software specifications 
should be validated.  

Device and Software Requirements:  

• Android Devices must run Android OS 6.0 or above  

• Android Device must have a functioning camera to scan the QR enrolment code 

• Devices must run a distribution of Android that has Google Mobile Services 
(GMS) connectivity.  

• Devices must have GMS available and must be able to connect to GMS 

 

 

 Android Device Enrolment 

The following steps will cover some of the pre-configurations required to enrol an Android 
device.  

1) Login into the Intune Portal: https://endpoint.microsoft.com/ 

 

 

 

*  
Critical Notes that will require action  

Device updates for Android devices will be the responsibility of the 
Organisations, as this is not a centrally managed process.  

https://endpoint.microsoft.com/
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2) Next navigate to Devices > Android Configuration Profile to setup the Android 
Configuration Profiles. This will need to be done before a user enrols.  

 

3) There will be a set of configuration policies that are already set in place that acts as a 
penciled-in baseline that you will have to the ability to edit and change via the RBAC Model.  

 

 

!  
Important Note   

Ensure that you add your Trust user group to the assignments. Otherwise, 
policies and apps will not get pushed to end users. 
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4) Once devices profiles have been added, you can then forward the enrolment token to 
users. Navigate to Devices > Android > Android Enrolment > Corporate Owned, Fully 
Managed user to see the QR code.  

 
 
5) Send the QR code to the user 
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6) The Project Team will manually add the user to the Trust specific device group.  
End Users’ devices should then populate in the devices section in Intune. Devices > Android 
> Android Devices 

 

 Shared Android Mode enrolment 

The setup of Android shared mode is a very similar process to the setup process required for 
a standard single user device. Please follow the same process for enrolling a standard 
device.  

There are a few differences in the setup and it’s important to note that there will be a 
separate enrolment profile for the shared devices. If you want to set up a shared device, you 
will need to apply the shared device enrolment profile to that group.  

The steps below highlight the actions required to setup a shared device and how this is 
different to enrolling a single user device.  

 

1) Navigate to : Device > Android > Configuration Polices 

!  
Important Note   

Android 7.0 and above is required to use the QR enrolment method. For 
devices running Android 6.0 a text code will need to be used to enrol devices.  

Intune team recommend updating devices to the latest Android version to 
ensure they have the latest security patches.  
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2) Select ‘Create a profile’ and then select ‘Android Enterprise’ as the platform and 
‘Device Restrictions’ as the Profile type. 

 

 

3) Enter the relevant name to your organisation. Please follow the correct naming 
standard which is highlighted below and then select ‘Next’. 
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4) You should be able to customise the policies which are relevant to your organisation. 
In the next screenshot there are some pencilled in polices that we suggest.  

 

!  
Important Note   

 It is important to follow the correct naming standard - ODS 
CodeSharedDevice-{{DEVICETYPE}}-{{SERIAL}}’. 

Example: Trust1SharedDevice-{{DEVICETYPE}}-{{SERIAL}} 
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5) Add your Scope tag  
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 Android Configuration Profiles 

 

This section will describe the different policies that you can control for Android devices. One 
of the features of the Device Management (MDM solution) the ability for LAs to allow or 
disable features, set password rules, allow, or restrict specific policies.  

Below we have a copy of a set of policies that we recommended you follow, however Local 
Admins do have the rights to change the various polices that may suit their particular 
organisation.  

In addition, this section will cover how to change polices that we have recommended as well 
how to assign policies to group. Once the policy has been assigned to a particular group all 
the Android devices in that group will have that policy applied to it.  
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 Device Configuration Setup 

Below are instructions that detail how to change configurations policies to fit your 
organisation. You will have the ability to customise various policies allowing you to block, 
enable or set polices to not configured with the use of the RBAC model.  

 

!  

Important Note   

Please see this link for a detailed list of all the device restriction polices and 
what they do. This will highlight what polices you may need to enable to resolve 
an issue that you have.  

https://docs.microsoft.com/en-us/mem/intune/configuration/device-restrictions-
android-for-work 

 

  

https://docs.microsoft.com/en-us/mem/intune/configuration/device-restrictions-android-for-work
https://docs.microsoft.com/en-us/mem/intune/configuration/device-restrictions-android-for-work
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1) Navigate to the following – Devices > Android > Configuration Profiles  

 

2) Then select configuration profile > properties > edit (under the configuration settings) 
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3) Click ‘review + Save’, then review the settings that you have changed and then click 
‘save’ 
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 Assigning the device profile 

Configuration profiles can be applied to devices via Azure AD groups or via Filters. 

During onboarding, groups will be created and facilitated by the Project Team. These groups 
will be a manual creation that will include User Groups and as well Device Groups. Each 
organisation will have setup their own set of standard groups for iOS/iPadOS, and each 
group will be assigned their Scope tag (ODS Code).  

Each group will follow a particular naming standard that will be involve the ODS code, the 
OS Platform and whether it’s a User or Device Group.     

Please reger to section 7.2 Naming Standards.  

 

 Android Application Management  

The below steps will cover the actions that are required to deploy an application to a Fully 
Managed Android Device.  

 

1) Navigate to the Android Apps section by going to the Apps > Android 
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2) Select add and then select the ‘Managed Google Play App’ option under the app type 
option 

 

 

3) Select the app you wish to deploy.  
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4)  Select ‘Approve’. 
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5) Select ‘approve’ again.  

 

6) Select ‘Done’. 
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7) Select ‘Tenant administration’.  

 

 

 

8) Navigate to the Connect and Tokens (on the left-hand side) then select ‘Managed Google 
Play’ and then select ‘Sync’. 
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9) If you navigate back to the apps section. Under Apps > Android , you should see the 
approved app has appeared. 

 

 

 

10) Select the app you want to assign to the group and then select ‘Properties’. 
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11) Select ‘Edit’ on the Scope tags option.  

 

 

12) Click on the ‘Select Scope Tags’ option then choose your Scope tag. Then click ‘Select’ 
on the bottom left-hand side.  

 

 

13) Then, select the ‘Review+Save’ button.  
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14) Next, select the ‘Edit’ button next to Assignments. 

 

 

15) Click on the ‘Add Group’ option under the ‘Required’ heading. 

 

 

16) On the search tab on the left-hand side find the group you want to apply and then click 
‘Select’.  
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17) Next, select the ‘Review + Save’ button.  
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12  Closing Comments  

If you have any feedback on this guide, including but not limited to suggestions of topics, 
steps or notes that you believe should be added or if you think there is an error in this 
document, we’d be grateful if you could send your feedback to NHSmail2-
Intune@accenture.com.  

mailto:NHSmail2-Intune@accenture.com
mailto:NHSmail2-Intune@accenture.com

