
NHSMAIL PORTAL – PORTAL RELEASE SCOPE SUMMARY 

 

Dickson Feb 2023 

General Functionality:  

 

• Guest Inviter and B2B Approver role permission update to enable users to view and action all guest users associated to the organisation they have access to. 

• New MFA Status Report to include MFA Status & Compromised Account related details 

• New MFA Status values 

• Removal of MFA Authentication Type from the Mailbox Report 

• Restricting B2B Approver role permission to see only B2B requests for the organisation users have access to 

• Mark As Compromised notification to be sent to parent organisation PLA/LAs if no PLA/LA is present at the child organisation 

• Mark As Compromised email communication template update 

• Portal Carousel to include 'NHSmail account – use it or lose it' 

• Portal Carousel to include 'NHS Care Identity (Smartcard) Sign in' 

 

 



NHSMAIL PORTAL – PORTAL RELEASE SCOPE SUMMARY 

 

Dickson Feb 2023 

General Functionality:  

 

• New SharePoint PnP Module implementation 

• A new addition for LAs to add and manage dial-out capacity to user policies under their organisation 

• A new addition for LAs to manage dial-out capacities for all user policies under their organisation settings 

• Update to Tooltips for Auto-Expanding Archive Feature (User Management & Organisation Level) 

• New notification banner to be displayed on the user details page to indicate the account has been Marked As Compromised 

• My Profile Page - Update Support Site Link 

• My Approval request page performance improvements 

  



NHSMAIL PORTAL – PORTAL RELEASE SCOPE SUMMARY 

 

Dickson Feb 2023 

VN137: 

 

• Create a portal API to disable MFA when Conditional Access is enabled 

 


