
NHSMAIL PORTAL - RELEASE SCOPE SUMMARY
York Mar 2022

General Functionality:

• Functionalities for creating User, Shared and Resource mailboxes directly on Exchange Online. This will mean that organisations can now create their own bespoke policy that newly created 

users will go into.

• Improve the performance of validate when uploading a bulk CSV for bulk creation

• Setting auto-reply for shared mailbox.

• Addition of new application mappings for E5 license.

• Adding warning message for distribution list deletion.

• Updating the logon report. 

• Ability to set deny add custom pages on create SharePoint site.

• Increase the character length in the user policy page.

• Ability to enable/disable 1:1 Teams call recording.

• Enable a resource mailbox as a Teams room account.

• User policy Yammer group toggle warning to make it more user friendly.

• As an admin of multiple organisations, the ability to filter my approvals by requested organisation name will be available.

• Change the clinical specialty from Accident & Emergency to Emergency Medicine

• Add User Policy as a searchable field to the user management screen

• Increase the width of the Requesting Organisation search column on the My Approvals page

• Update the NHSmail portal landing page carousel. Adding new image and text for SSO (Same Sign On)



NHSMAIL PORTAL –VN RELEASE SCOPE SUMMARY

York Mar 2022

VN101: 

• OneDrive delegate permissions updated to allow an LA to provide delegate access to another user’s account. 

VN124: Optometry 

• Modification of Optometry user interface questions.

• Modification of optometry workflows to utilize EXO Create and OTP.

• Addition of new clinical roles to support optometry workflow.

VN116 : 

• Addition of  new role & permissions to NHSmail portal to support membership management of policies.

• Auto onboarding of new licence subscriptions flowing into allotments.

• Additional ability for orgs to add licence agreement IDs.

• Subscription validation workflow to onboard licences.



NHSMAIL PORTAL – PORTAL FIX RELEASE SCOPE SUMMARY

York Mar 2022

Portal Fix

Resolution of bugs:

• Adding certain admin roles to user accounts preventing user update. 

• Prevent user authentication page getting timed out. 

• Resolve an issue with mail send and receive to DLs from external users . 

• Fixing an issue with one drive reports.

• Correcting an issue whereby B2B approval requests are not always displayed.

• Duplicate Bookings redirecting to deleted entry.

• User not being marked joiner/leaver if their existing user policy is over-subscribed.

• Unable to import into/update large user policy.

• Newly created Teams not being visible in portal.

• DL’s getting stuck in pending state as approval/rejection button not being available. 

• User policy editing is timing out.



NHSMAIL PORTAL –RELEASE SCOPE SUMMARY

TBC Apr 2022

VN124 – Telephony APIs and Licencing

• Addition of new licences to support telephony

• Series of APIs to integrate the telephony application with the NHSmail Portal


