
NHSMAIL PORTAL - RELEASE SCOPE SUMMARY

Wellington Dec  2021

General  Functionality : 

• Enabling Common Data Service for all Users by default and add application to all base licenses.

• Enabling the ‘Hidemobilenumber’ by default for newly created PODS EXO users. 

• Enabling the ability within Portal to report on MFA status of the users.

• Addition of new application toggle is added to the Create & Edit user policy pages for the MyAnalytics application.

• Password expiry email for application accounts to include LAs of the organisation.

• Allowing Reports & Audit to be generated for closed organisations.

• Functionality around preventing the Local Report Admin role from disabling LA's from clicking the Reset Password button.

• Adding O365 License Report which shows which licenses are assigned to each user and when they last used each product.

• New file storage SKU onboarding and reporting.

• Adding new PowerApp licence SKUs to the Portal. 

• Functionality around POD to have more user-friendly messages around different workflows. 

• Functionality around couple of text and email template updates of “Password Comms Email”, “Admin Report Guidance Text Update”,” Request External Organisation - Guidance text 

removal”, “AUP Updates” 

.
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Portal Bug Resolutions :

Resolution of a bug:

• DL’s can be updated with existing email addresses.

• Update of DL failing due to time out issues. 

• Bugs around VN106 Reporting . 

• Bugs fixes relating to Mailbox Report, Organisation Traffic Report, OneDrive consumption report, Teams Activity and Usage reports

• O365Subscription consumed licence count not updated when user is assigned to another Policy or removed from a UserPolicy.

• Users with correct B2B permissions do not always have approval requests displayed

Power Platform : 

• Functionalities around old power platform licences .

• Controlling CDS for Teams application under the E3R license using a toggle on the NHSmail portal User Policy pages.

VN101 

• Monthly permission summary report for Local Admins . 

• Any change in delegate permission should acknowledge user with an email. 
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General Functionality

• Modification of policy behavior when a subscription expires to make it more user friendly.

• Setting auto-reply for shared mailbox.

• Addition of new application mappings for E5 license.

• Refactor of the mailbox permission to make it compatible with EXO mailboxes. 

• Updating the Logon report. 

• Adding Failed logon report. 

• Subscription validation workflow to onboard licenses.

• Addition of EHR Connector Licences.

Portal Fix

Resolution of a bug:

• Around Duplicate Bookings redirecting to deleted entry .

• Around user not being marked joiner/leaver if their existing user policy is over-subscribed.

• Around unable to Import into/update large user policy

• Around newly created Teams being not visible in portal .
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VN124: Optometry 

• Modification of Optometry User Interface questions .

• Modification of Optometry workflows to utilize EXO Create and OTP.

• Work item around creating new roles and permissions and refactoring to make it work with the current mailboxes. 

VN101 

• One Drive Delegate access enabled for the admin users . 


