Step 1

Open the portal at
https://portal.nhs.net/and
sign in with your NHSmail
account to begin the MFA
enablement process
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About NHSmail Partners Support

NHSmail is the national secure collaboration NHSmall Is delivered in partnership between If you're unable to resolve an NHSmall issue

service for health and sodial care in England. NHS Digital and Accenture. with your local IT Team, you can contact the
national helpdesk 24 hours a day, 365 days a
year:
0333 200 1133




Step 3

After selecting ‘User
Management’ you will be
taken to this page. In the
status field select ‘Active’
and search the users by the
‘Email’ field
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Step 5

This screen will show all
selected users. In the
‘Actions’ box, select ‘Enable
Azure MFA’ or ‘Disable
Azure MFA’
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Confirm Bulk Edit

You are about to edit multiple accounts, Please confirm to proceed

Step 6

Once the option for
enablement or disablement
is selected, a message to
confirm bulk edit will appear
on the screen, select
‘Confirm’

Congratulations, the bulk
enablement / disablement is
finalised!




