Step 1

Open the portal and sign in
with your NHSmail account
at https://portal.nhs.net/ to
begin the MFA disablement
process




GJ) Admin MAGESWARAN, Gobinath (ACC... Logout e

Home People Finder  Admin Profile Reports Email URL Shortening Help

NHSmail Enabling col

Ste p 2 What kind of team will Agement Private vs. public settings in Microsoft Teams

It is very important to consider the im; 5 of choosing settings as
a) Private E i ¢ in Teams you to manage
1 People neec "

Select ‘Admin’ on the top g -
menu and click on the ‘User :
Management' drop down
option
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Get Help Access Email Join NHSmail

About NHSmail Partners Support

NHSmail is the national secure collaboration NHSmall Is delivered in partnership between If you're unable to resolve an NHSmall issue

service for health and sodial care in England. NHS Digital and Accenture. with your local IT Team, you can contact the
national helpdesk 24 hours a day, 365 days a
year:
0333 200 1133
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£ User and Mailbox List

After selecting ‘User
Management’ you will be
taken to this page. On the
‘Email’ field include the user
email and enter. The list
below will show the user's

. . About NHSmail Partners Support
I n fo rI I I at I 0 n NHSmail is the national secure collaboration NHSmail is delivered in partnership between If you're unable to resolve an NHSmail issue
service for health and sodial care in England. NHS Digital and Accenture. with your local IT Team, you can contact the

national helpdesk 24 hours a day, 365 days a
year.

0333200 1133

helpdesk@nhs.net

© 2022 Accenture. All Rights Reserved. | Acceptable Use Policy | Privacy Information (GDPR)
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Step £ User and Mailbox List

I
Select the user using the tick » »'

L Dvsﬁ lay Name Mailbox Type Status Email

box s —

Q | Mailbox Location

Mailbox Location

About NHSmail Partners Support

NHSmail is the national secure collaboration NHSmail is delivered in partnership between If you're unable to resolve an NHSmail issue

service for health and sodial care in England. NHS Digital and Accenture. with your local IT Team, you can contact the
national helpdesk 24 hours a day, 365 days a
year.

0333200 1133
helpdesk@nhs.net
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“
Step 5 £, User Details

The user details will appear
on the screen. In the ‘Action’
box select the option:

Disable Azure MFA N e emisean

N o oreome | Swertoeats | reomot scwevin
I Delegate One Drive | Disable Azure MFA
Manage FIDO2 Tokens | Manx as Compromised
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Step 6

After selecting the ‘Disable
Azure MFA' option you will
get the confirmation that the
disablement was completed
with a message reading
‘success: MFA disabled o S
successfully for user’ e ek R e

national helpdesk 24 hours a day, 365 days a
year:

0333 2001132

helpdess@nhs net
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